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Volunteering in the Community 
   

The Jewish Community would not survive without 
volunteers who are the anchor for the community. 
Volunteering, the free giving of time to help others, 
is instilled from birth in the Jewish way of life. 

Jewish volunteers have played an enormous role in 
the development and growth of volunteering and of 
community service across the UK.    
 



Volunteering in the Community 
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This guide has been produced by a network of Volunteering 
Professionals across a range of community organisations. 
Through our work and our contact with other organisations this is 
what we have come to understand as good practice for volunteering.   

This guide should remind organisations that volunteers “add 
value” to an organisation and charity and can be a cost 
effective asset, making an important contribution whether 
it be assisting in general administration, supporting service 
users or working alongside paid staff. It is important to identify 
and correctly match the skills of a volunteer to a role within 
the organisation and to have an organisational culture that 
recognises the value and supports and develops the volunteers 
involved in their work. 

We aim to highlight volunteering good practice, anticipating 
that everyone within an organisation will work to support the 
volunteering programme especially those working directly with 
volunteers.  

Volunteering is a two way process and is most successful
when care is taken to identify what each party aims to get 
out of each individual volunteering role, and the organisation 
develops systems to ensure all round satisfaction.

Reason for guide   



Aimed at  
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This booklet aims to be a basic guide to both volunteers and 
organisations with regard to what is considered good practice 
for volunteering in the Jewish Community. 

  It can be used by potential volunteers, to answer some of   
    the questions that they may have about volunteering.   

  It can be used by those organisations that have not yet 
   developed good practice guidelines as a basis for doing so. 

  It can be used by leaders within Jewish organisations who    
   involve volunteers in their work.   

 All text written on an orange background is aimed at the  
 volunteer.  
 
 All text written on a purple background is aimed at the   
 organisation.  
  

information 
for volunteers

general 
information

information for
organisations

about this 
guide

information 
to be noted

take 
action
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Introduction    

It is intended that those who read these guidelines become more 
“volunteer aware” in their approach, leading to the adoption of 
good practice in volunteer management within their organisations. 
As volunteering professionals we know that the success of 
a volunteering programme depends on the commitment to 
volunteering by everyone within the organisation. 

Volunteering England (VE) is the 
national volunteer development 
agency for England and an independent charity. We support 
an increase in the quality, quantity, impact and accessibility of 
volunteering throughout England. We are committed to supporting, 
enabling and celebrating volunteering in all its diversity. 

Our work links research, policy, innovation, good practice and grant
making in the involvement of volunteers. Our members and partners 
range from national charities to voluntary agencies across the length 
and breadth of England, from NHS Trusts to arts organisations, from 
local community projects to government departments and think tanks.

This guide provides valuable information for both volunteers and
organisations that involve volunteers within the Jewish community. 

For more information, please visit www.volunteering.org.uk or call 
0845 305 6979.
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When considering volunteering you might want to search 
opportunities through the following sources: The Jewish 
Volunteering Network, Do-it. and Reach. If you wish to volunteer 
you should clarify any outstanding questions with the agency 
you approach, ensuring you receive copies of any relevant 
material about the organisation as well as their policies and 
procedures.

The organisation that you are approaching will be 
better able to make sure that you get the most out of 
your volunteering experience if you are clear about 
your reasons for volunteering.
 
You may be there because you have a particular affinity to an 
organisation. This does not mean that it will always be able to 
benefit from your skills. In this case contact the Jewish 
Volunteering Network for other volunteering options or the 
organisation may refer you to another charity for volunteering 
if they feel they cannot fulfil your requirements – but of course 
you can continue to support them!  

Message to Volunteers 
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All organisations do their best to match your skills 
to their requirements.

Most people have more than one reason for volunteering. As 
well as wanting to help others you may want to express your 
gratitude for services to a family member. Volunteers do not 
have to be motivated by altruism alone (or at all). A person 
could volunteer because they want to retain a skill, or develop 
and obtain experience in a new field. Some people are looking 
to make new friends, utilise spare time, or just add something 
to their CV. If organisations know all of the reasons why you 
are volunteering, they are better placed to ensure that your 
needs are fulfilled.  

Message to Volunteers 
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Volunteering Considerations      
   

It is important to match your skills set with the 
volunteering opportunity. Therefore before you meet 
with the organisation please consider the following:

  Identify the type of volunteering activity you would like to be     
    involved in eg. care, office/admin committee based or fund
    raising.

  Consider location and accessibility of where you want to     
    volunteer. 

  Consider whether you would be happy volunteering in an    
    office, hospital, a day centre or visiting someone in their own 
    home.  

  Think about whether you would enjoy volunteering alongside 
     paid staff.

  Consider how much time you have spare and your daily/
    weekly availability

  Consider the commitment you are prepared to make and  
    whether you are interested in a short term or long term project.   

  Take care to choose an organisation where you are 
    comfortable with its policies eg. dress code and ideology.
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Please bear in mind that there are no wrong answers to these 
considerations. It is about identifying the best possible role for 
you. The more information you give the better the fit will be 
and the more honest you are about your placement the more 
satisfied you will be from your volunteering experience. 

Volunteering Considerations      
   

Volunteering Considerations      
   

At the back of this guide is a volunteer 
check list which you may find useful in 
preparation for your initial interview.
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Organisations have recognised that both the motivations for 
volunteers and the pattern of volunteering have changed 
over the past 20 years. Organisations are becoming more 
professional in their approach to the recruitment and the 
placement of volunteers. More inspecting, funding and 
insuring bodies are demanding that organisations be more 
thorough in their recruitment, training and ongoing support of 
volunteers. 
 
Most people volunteer because they want to be genuinely 
useful to an organisation, and it is therefore incumbent upon 
the organisation to ensure that the roles offered to volunteers are 
genuine. There is also a fear within the community that if we 
do not ‘use’ the volunteers that present themselves to us then 
we may ‘lose’ them not only to volunteering but to other areas 
of communal support. Motivating, supporting and retaining the
volunteer is crucial. Organisations are entitled to expect a good 
performance from volunteers but the onus is on the organisation 
to monitor performance. If a volunteer’s performance is not 
satisfactory it is the role of the organisation to address this issue 
through the provision of training, support, supervision, volunteer 
guidelines and communication.    

Message to Organisations 
 



Message to Organisations 
 

 Message to Organisations   
   

Organisations must realise that volunteers are looking for a role 
that is meaningful and purposeful. If a prospective volunteer’s 
skills do not match your organisation’s requirements always 
refer them to another charity where they could help and/or 
to the Jewish Volunteering Network. It is the organisation’s
responsibility to ensure that the volunteer is adequately 
prepared, trained, equipped and supported in their volunteering 
role. It is important that volunteers are valued and treated with 
respect by everyone within the organisation. 

An organisation that understands what motivates an individual 
volunteer is better able to ensure they are given the most 
satisfying volunteering placement. A happy volunteer will stay 
for longer, and be excellent PR for the organisation. There are 
some volunteering vacancies that will be more difficult to fill 
than others and we encourage you to be creative in finding 
solutions for some of these challenges. It is important to think 
creatively when prospective volunteers present themselves, 
and to create opportunities that suit both the organisation 
and the volunteer. If you are approached by a volunteer who 
requires additional support with volunteering due to an illness, 
disability etc. please contact the Jewish Volunteering Network.
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Skills, experience and motivation  
for the volunteer

      
It is important that once an organisation has matched your skills 
with a suitable volunteering role it must make sure that you fully 
understand the role you are undertaking.

In most instances you will be supplied with a role description which 
clarifies the organisations’ reasonable expectations and details the 
name of the person to whom you are reporting. It should outline the 
amount of time needed to fulfil the requirements of this opportunity 
as well as a broad outline of what you may be asked to do. The 
volunteer manager should also talk through aspects of the role 
including development, training and expectations.   It should also be 
agreed how often you and your role will be monitored and reviewed 
to ensure that both parties remain satisfied. 

The organisation should also discuss if it is a long or short term 
project and practical guidelines for filling the role. You should also 
be made aware of what to do in case anything goes wrong e.g. if a 
placement isn’t working or if there is a breakdown between volunteer 
and volunteer manager. Problem solving guidelines are now being 
put in place by many organisations. It is also important to have
access to Health and Safety Guidelines, training and supervision 
and know who to contact in an emergency and/or out of hours.



12  Good Practice Guide

Skills, experience and motivation  
for the volunteer

      
It is important that once an organisation has matched your skills 
with a suitable volunteering role it must make sure that you fully 
understand the role you are undertaking.

In most instances you will be supplied with a role description which 
clarifies the organisations’ reasonable expectations and details the 
name of the person to whom you are reporting. It should outline the 
amount of time needed to fulfil the requirements of this opportunity 
as well as a broad outline of what you may be asked to do. The 
volunteer manager should also talk through aspects of the role 
including development, training and expectations.   It should also be 
agreed how often you and your role will be monitored and reviewed 
to ensure that both parties remain satisfied. 

The organisation should also discuss if it is a long or short term 
project and practical guidelines for filling the role. You should also 
be made aware of what to do in case anything goes wrong e.g. if a 
placement isn’t working or if there is a breakdown between volunteer 
and volunteer manager. Problem solving guidelines are now being 
put in place by many organisations. It is also important to have
access to Health and Safety Guidelines, training and supervision 
and know who to contact in an emergency and/or out of hours.

Skills, experience and motivation 
for the organisation

The volunteer should be supplied with a role description which 
clarifies the organisation’s reasonable expectations and provides 
the name of the person to whom they will be reporting. It should 
outline the time commitment of the opportunity as well as defining 
a broad description of what they may be asked to do. They may 
be required to give references - references can protect both the 
volunteer and organisation.

The organisation should advise if it is a long or short term project
and practical guidelines for filling the role. Volunteers should also 
be made aware of what to do in case anything goes wrong 
as well as having access to any Health and Safety guidelines 
and arrangements for support, training and supervision. They 
should also receive details of who to contact in an emergency 
in or out of hours. 

Organisations should talk through aspects of role development, 
training and expectations. They should also agree how often the 
volunteer and the role will be monitored and reviewed to ensure 
that both parties remain satisfied.
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You may be required to give references and complete a CRB 
(Criminal Records Bureau check). If you are working with children 
or vulnerable adults you also need to be registered with the ISA 
(Independent Safeguarding Authority).

If the organisation has any internal policies or procedural guide-
lines that affect you – such as boundaries, expected behaviour or 
confidentiality, you will need to be made aware of these during your 
introduction to the organisation. 

In order to make sure that the best match is made 
between skills and opportunities it is important 
for both parties to be open and honest with each 
other. 

Skills, experience and motivation  
for the volunteer
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Skills, experience and motivation 
for the organisation

There are many examples of how organisations have greatly 
benefited by volunteers and staff working together. It is important 
to ensure that both organisations and the volunteers get the best 
out of each other. When an individual is treated with honesty and 
respect by an organisation to which they have made an approach, 
they are more likely to remain loyal to that organisation, support 
it and to speak positively about it. Organisations must aim to fulfil 
the needs of each volunteer which in turn should foster a positive 
feeling of well being.  

Organisations should communicate regularly with 
their volunteers and remember to regularly thank 
them and celebrate volunteering.



What to do if things are not 
working out
Volunteering is a partnership and both parties should be aware 
that circumstances on the part of the organisation or the individual 
can change. A change in circumstances to the individual such as 
finding paid work should be reported to the volunteer co-ordinator and 
an agreed amount of notice given. If an organisation is terminating a 
voluntary role, for whatever reason, the co-ordinator should meet 
with the volunteer involved to ensure that every effort is made 
to redirect the individual or persons to another role should they 
require it. If a suitable position is not found within your organisation 
you can advise the volunteer of any similar roles you may know of 
in other organisations, or give them contact details of a volunteer 
placing organisation such as Jewish Volunteering Network. 

Expenses 
Volunteers may claim out of pocket expenses incurred while 
volunteering. Most organisations should have a budget that 
encourages volunteers to claim for travel/meals as appropriate.
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Areas that should be noted  
  



Insurance  
Organisations should ensure that volunteers are covered under 
their public liability insurance or employer’s liability insurance. 
They may also need professional indemnity insurance and 
personal accident insurance.

Organisations that ask volunteers to drive should make sure 
that the volunteers are appropriately insured, have an up to 
date MOT certificate and a full driving licence.  

Support 
It is important to look at the expectations from both sides. 
  To review the volunteering role at agreed regular intervals. 
  To review the support and guidance given to the volunteer 

     in executing their role. 
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Areas that should be noted  
  

Areas that should be noted  
  

Final Word
If you are a potential volunteer, an existing volunteer and/or an 
organisation recruiting volunteers and you have reached this point, 
well done! Volunteering is not only a worthwhile role but should 
also be fun and rewarding. We hope the contents will enhance your
volunteering experience. If you require further information about 
volunteering contact Jewish Volunteering Network and the partner 
organisations who collaborated in producing this guide.
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Checklist 

These lists are not exhaustive. However they can help an organisation 
to support a volunteer if they know what has motivated that 
person to be there. They also help the organisation to develop a 
support network for volunteers if they are able to be clear why they 
are inviting volunteers to be part of their work.   

I want to volunteer because: 
      I want to make friends 
       I believe in the values of the organisation
       I now have more time on my hands
       I want to help people with a specific situation
       I want to gain experience of a specific situation 
       I need experience for University 
       I need to practise a new skill before applying for a new role 
       I want to experience different work situations
       I want to do something which I feel is valued and worthwhile
       I want to say thank you to a particular organisation 
       I need practical experience in order to graduate from my course 
       I am new here and want to learn how things work 
       My family have always supported this organisation 
       I want to give something back to my community 
       I want to feel part of something  
       I have 3 months to spare  
       I have been out of work for a long time and want to build up my 
       self esteem and work skills
       Because it is an expression of my Jewishness 
       Because it is a Mitzvah
       I have suffered a personal tragedy and now need to build up my self    
       confidence
       I have recovered from an illness and want to build up my social skills 
       and confidence

   



Checklist Checklist 
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We want volunteers because: 
     As a community organisation we want to involve the       
       community in our work 
       We rely on volunteers to offer our basic services 
       To support staff in their work 
       To help make our service more informal and friendly 
       Because they have time to give 
       Volunteers can promote our work and our organisation       
       in the outside world
       Volunteers can expand our activities because we can call on a 
       wider range of skills
       Because volunteering enables us to involve more people 
       – it can help us ensure that the organisation benefits from 
       the experience of all community groups 
       Volunteers may have first hand experience of the situations of 
       our patients and users, so they can help us to provide a more 
       sensitive service 
       Voluntary work offers a range of experience to volunteers 
       Our services need volunteers who can offer a Jewish 
       social and cultural input

      

Additional sources for volunteering can be 
found at the following websites: 
www.volunteering.org.uk, www.ncvo-vol.org.uk, 
www.csv.org.uk.
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“IF I AM NOT FOR MYSELF, 
          WHO WILL BE FOR ME?
   AND IF I AM ONLY FOR MYSELF,       
WHAT AM I?
      AND IF NOT NOW, WHEN?”
                                                                   Ethics of the Fathers:14      
I want to make friends 
       I am bored
       I want to help people with a specific situation

This is a project co-ordinated by the Jewish Volunteering Network from 
an idea initiated by the League of Jewish Women and the Board of Deputies 
developed in conjunction with the Association of Jewish Refugees, Chai 
Cancer Care, Jewish Care, Norwood, Tzedek and World Jewish Relief. 

J

Association of Jewish 
Refugees
020 8385 3070
www.ajr.org.uk

Board of Deputies 
020 7543 5400
www.bod.org.uk 

Chai Cancer Care
020 8202 2211
www.chaicancercare.org

Useful Contacts  
Jewish Care  
020 8922 2000
www.jewishcare.org

Jewish Volunteering 
Network 
020 7443 5100
www.jvn.org.uk

League of Jewish 
Women
020 7242 8300
www.theljw.org

 

Norwood  
020 8954 4555
www.norwood.org.uk

Tzedek  
020 7443 5123
www.tzedek.org.uk

World Jewish
Relief  
020 8736 1250
www.wjr.org.uk 




